R mEZEHIDTRSE

¢

FA4¥YI-Y—EZRKXE4t
HEFE ZANEXRF—L




SFA4VIL « U—ERD [EFEMXIREZHA]

ESEIEN S RIS S TII DXy ST

AN -H—EXIX, 1971 FEIZHARATHO THERDODR AL >T-REEEHEKA YT —ERERF—
L. BIKELIESSEICHT->T. BIR. BE. B. 2. B LERLCEFEBAAFTEZTERALTELY
FL1-,

REQOEFTHR/IN\TIDIARTEIAL. EE-EEDNANSEEIGTEDAT /LA L. Xt 5H
BRLE IBE - WEAXTH705SLEBEIC MEZIIZHAREN-LEL=,

HRBREBESHEANTS YN v I IC KD

Eaaioxt mEZE ORI, RFICHI-YERZEKXREZRERL. SHORER LCAMEREEST
SIATIVABYIN S H B RN CEZHEHEZITLET

T SHARBEER SXELOOOCON
L

S M

P e e s

— o —
— = ==

g @

ST —

SLTNTILHB, k21— 2YhT—2
HAYI)-H—ExXHXEH Copyright © 2025 DIAL SERVICE INC.All Rights Reserved



EEEMDETNIT [EBFEIMXIRBEZHN]

IMZERUF 1 DH DXt

S54RI L DEKE T BEEEELTELDELSY EHRFEABLERSL, “ONDIETIES %
HoTiEELTEELT =,

HRE LA EHLEOBICEBREORBNETN,. BEHENTE :ﬁuraﬁ\of:ﬁb\or%ztaf:
WEIENSBNMSEREN T T AOBEBRDBONEOTHY. A HIEHT SRR IEFSI

LTI A IR TA YU —D Y

L DEFHRAOESTHIE READF CIHBELES,

Bz ETIRAESBREBE LN ENFERAN ? 1EVS. TKHY S-S Ho=ELET,
KB DBEMLELNTESOTLS2LpENTT R, EFALEXIZRYET A 2 JEWNSEILC
[—ZX1)BEW T1EBBIZ200ccfiEzB-DIZ GIWTHLMNBDATT , ESLTHATLES? ]
[r—R2]BEH [BEREE->THETWAATT, BoCLTHREEAFAIZNHFEREAN ? )
[r—R3)BEH [HIF—EE-SEEMEE T TLENET . EENTEASTLEST )
CDESIZ. ALEBTHoTH. IV -2 S OREKEDOSEFLIT 141 HE0ET,
FORABINI-T—2OT 17BN BEL - ClEB B OIS~ - BN 5%
FEFTILTHL BEE—AVDEYDAMOIIEDEN EZDSEDOTREICHEEIRSEN
BELEDTT,

FLYNTOLHB, E1—2RIhT—5
AV -H—EZXB%A &t Copyright © 2025 DIAL SERVICE INC.All Rights Reserved



rESEmXIGaE21] D

S EDEXE

LHOZHIIIEEDATILIZCERZES. 6 DD
(F-ELA. ZEIEEL.,. v F—. HULV OB, BN, RRE
AT 4)ERWTEHBELTULET,
EDLSLEBOEMZEOEOTHoTH, BEEMXIEE
LTOEARMNLGEEERAFILEREL-BLEVSDEFORERO
TERATESZMEEGOTULET,

[
=
—
{
\

Cllll

AFINEI YTy YayommiCKkBZH
SRTY)—O—I)VFEIXEET—2%TICE2 - SEHEEITL.
AX)LEHMEL TI0IEH . R4 (OR ~3 R THETI0R M) X,
512, BEEIANOZITEMNRELTAU T Ly av il (10 #ES) ZE=mLET,
FOHENERLE-EOMN, FEEO70—TY,

A3 )LER

PiEROKE

R -WEDREE
FLTNTOLN B, ka—2o2IhT—2

A ) -H—E XLt Copyright © 2025 DIAL SERVICE INC.All Rights Reserved

18 A 5 5F




S5y B2l DORFEFIR

=
Mu
g
(m]]]]]

S—LOBRE- £ pr———— :
WXZETERNBORE. BIHEE iR (EAR®RM 5
T L WER

HEYUTI, hE0TEOE R (DEGTEHR)

.
-------------------------------

...............................
o .

B8, ABIZXYTHEH

-------------------------------

B 5
18 A ST 0 A AL P
%% O ST 38 2 A A ;

-----------------------------
o e

. o
------------------------------

-----------------------------
o e

.
-------------------------------

SLTNTILHB, k21— 2YhT—2
A% ) H—E XS4t Copyright © 2025 DIAL SERVICE INC.All Rights Reserved



dlin
gu
—

IrESEXIGaEZH] DG

R BT WTE RS
[BEBRAESHIELTOLSIERTAIET, KYBVEBHESRADET .

1. EHARNSEZEICK > ThxiRBOHRZND
RICEH M EE TEMMICBMERET S LICRY, BREGHE—AVDEYDAFILOEIELIEET

. BOEFORESNICRILGFET,
BE=FHICLHEHNGZWTMIL, BELAEDEFA—2a0 DHFICELOLEAYET,

2. ZHRBRERDAACTHEORE CRODSEREMIET D

LHTRHEBHEA-—2—ZCRAELTEYFEI A SHHERNCHEICGEEODHEREEY

RAAETHELREL THEYET . ZEERABRYAEN-THER . ZBENAZEBRFITL2OHNNENR
MICZRY ., KU RMBGTHEDERENRIAFTNET,
T HERICSOICEMZERYRLERZ LRI HETHHENRZEH O ENTEET,

3. HREIM CEH M ORXYREDENZRND

Oo>
B ERICFHEMTEMMNFR A LT IEFERDORFMMRE. BLUVBXMNOIERMREZ 5 —E X221V T

RE- el MELLET,
BHOSROEIEZ I THRICERIL TV =ZITET,

SLTNTILHB, k21— 2YhT—2
A ) -H—E 2Bt SHt Copyright © 2025 DIAL SERVICE INC.All Rights Reserved



	スライド 1: 『電話応対品質診断』のご提案
	スライド 2: ダイヤル・サービスの『電話応対品質診断』
	スライド 3
	スライド 4
	スライド 5
	スライド 6

